Fresh Start for Donated Computers

Customer Ready Overview and Q&A

Overview

Has your school ever received donated personal computers that were delivered without the appropriate documentation and CDs for the original Windows® operating system? Microsoft's Fresh Start for Donated Computers program helps K-12 schools ensure its donated computers are properly licensed—so students and teachers can gain additional access to technology.

What is the Fresh Start for Donated Computers program?



The Fresh Start for Donated Computers program was created specifically for K-12 schools to help eliminate confusion about whether donated personal computers have a legitimate operating system license. The program provides license documentation and media (CDs)—at no cost—for an original Windows operating system on qualifying donated personal computers. Both Windows 98 and Windows 2000 are offered through this program so that schools can choose the version that best matches the functionality of the donated personal computer as well as the technology environment and standards of the school. 

Here's how it works: After completing a short online application, schools receive a letter that serves as proof of valid Windows 98 or Windows 2000 licenses for their donated personal computers. Microsoft also will provide one copy of the software on CD for customers who have received donated personal computers that no longer have a working operating system installed. 

What personal computers qualify? 



The personal computers licensed through the Fresh Start for Donated Computers program must meet the following specifications: 

· Personal computers must be received as a donation. 

· Personal computers must be previously used. 

· Personal computers, to the best of your knowledge, must have had an original Windows operating system previously installed. 

· Personal computers with Intel Pentium III (or equivalent) and newer processors can only be included if a Windows Certificate of Authenticity (COA) is affixed to the machine as a sticker. 

· Ownership of personal computers licensed through this program must be retained by the institution and cannot be transferred to students or other external organizations. 

Schools that manage a formal technology access program where personal computers are refurbished and distributed to students, parents or other individuals can apply to the Microsoft Authorized Refurbisher Donation Program. See the Related Links section to find more information on this program.
When can I participate?



As of January 2003, a one-year period began during which qualifying donated personal computers will be automatically considered validly licensed to run Windows 98 or Windows 2000. At any time during this year, schools have the opportunity to report the total number of qualifying donated personal computers in their installed base and receive the documentation they need to ensure proof of a Windows operating system license. Each subsequent year, schools will have the option to report newly acquired qualifying donated personal computers and will receive additional license documentation to remain compliant. Qualifying donated personal computers received between reporting cycles are considered validly licensed to run Windows 98 or Windows 2000 until they are reported and the school receives the documentation they need to ensure proof of a Windows operating system license.   

Customers with School Agreement Subscriptions will find it most convenient to report this information when they renew their agreement because a process for counting computers will already be underway. 

At this time, the Fresh Start for Donated Computers program is available only to customers in the United States. We are actively evaluating the possibility of extending this or a similar program to customers outside the United States in the near future.

Q&A

· What is the Fresh Start for Donated Computers program? 

· Why does Microsoft offer this program? 

· How does this program compare with the Microsoft Authorized Refurbisher Donation program? 

· 

 HYPERLINK  \l "_Q._What_types_of customers qualify " 

What types of customers qualify for this program? 

· 
Is this program only for customers in the United States? 

· What about Higher Education customers? 

· 

 HYPERLINK  \l "_Q._What_machines_qualify for this p" 

What machines qualify for this program? 

· 

 HYPERLINK  \l "_Q._Why_do_Pentium III and newer mac" 

Why do Pentium III and newer machines need to have a COA to be included? 

· 
What about other personal computers used in my school that are missing licenses for the full operating system? 

· What operating systems are included in this program? 

· 

 HYPERLINK  \l "_Q._Why_isn't_Windows XP included in" 

Why isn't Windows XP included in this program? 

· 

 HYPERLINK  \l "_Q._Why_aren't_any desktop applicati" 

Why aren't any desktop applications available through this program? 

· 
Can I just get the Windows licenses I need through Academic Volume Licensing programs? 

· Is Microsoft donating copies of Windows? 

· 

 HYPERLINK  \l "_Q._How_much_does the school pay for" 

How much does the school pay for proof of a Windows operating system? 

· 

 HYPERLINK  \l "_Q._How_often_can my school apply fo" 

How often can my school apply for licenses through this program? 

· 

 HYPERLINK  \l "_Q._Should_my_district report on beh" 

Should my district report on behalf of individual schools, or can reporting be done at any organizational level? 

· 

 HYPERLINK  \l "_Q._Are_schools_entitled to any free" 

Are schools entitled to any free support from Microsoft or other technology vendors? 


Q. What is the Fresh Start for Donated Computers program?



A. The Fresh Start for Donated Computers program helps K-12 schools ensure their donated personal computers are properly licensed to run a Microsoft Windows® operating system. We assume that most personal computers received as donations had Windows licenses through their original equipment manufacturers (OEM). Microsoft's Fresh Start for Donated Computers program provides appropriate documentation and media as a replacement for the originals that are now missing.
Q. Why does Microsoft offer this program? 



A. K-12 schools rely heavily on computer donations to augment their installed base and provide more opportunities for students and teachers to interact with technology. However, most donated personal computers are not delivered with the appropriate documentation for the original Windows operating system license. Microsoft created the Fresh Start for Donated Computers program to enable schools to extend their use of technology by eliminating confusion about whether donated personal computers have a legitimate Windows operating system license. 

Q. How does this program compare with the Microsoft Authorized Refurbisher Donation program? 



A. While the Fresh Start for Donated Computers program was designed specifically as a solution for K-12 schools, the Microsoft Authorized Refurbisher Donation program (MAR) was designed for non-profit personal computer refurbishers. The MAR program provides non-profit computer refurbishers with Windows to install on donated personal computers which will be redistributed to K-12 schools, other non-profit organizations, and technology access programs. K-12 schools can apply to be a MAR to license donated personal computers that are a part of a formal technology access program. See the Related Links section to find more information on the Microsoft Authorized Refurbisher Donation program. 

Q. What types of customers qualify for this program?



A. Microsoft's K-12 customers in the United States are eligible to take advantage of this program. Customers can find out if their school is eligible by referencing the Qualifications for Microsoft Education Users Web page listed in the Related Links section. 

Q. Is this program only for customers in the United States?



A. At this time, the Fresh Start for Donated Computers program is available only to customers in the United States. We are actively evaluating the possibility of extending this or a similar program to customers outside the United States. 

Q. What about Higher Education customers?



A. Higher Education (college, university and vocational technical institutes) customers are not eligible to take advantage of this program. Computer donations are not as commonly used within the Higher Education community, therefore, the need is not as pressing. Higher Education customers that manage formal technology access programs can partner with a MAR to properly install Windows on donated personal computers which will then be redistributed. See the Related Links section to find more information on the Microsoft Authorized Refurbisher Donation program.

Q. What machines qualify for this program?



A. Only donated personal computers are eligible for inclusion in this program. Donated personal computers are defined as having been previously used and received as a donation. They must, to the best of your knowledge, have had an original Windows operating system previously installed. Personal computers with Intel Pentium III (or equivalent) and newer processors can only be included if a Windows Certificate of Authenticity (COA) is affixed to the machine as a sticker. Additionally, ownership of donated PCs licensed through this program must be retained by the institution and cannot be transferred to students or other external organizations. 

Q. Why do Pentium III and newer machines need to have a COA to be included?



A. Personal computers with Pentium III (or equivalent) and newer processors should have a Windows Certificate of Authenticity (COA) affixed to the machine as a sticker while older machines do not.  The COA confirms that the personal computer had an original Windows operating system previously installed.  This reinforces the other criteria for inclusion in the program and therefore helps to ensure the program is used correctly. 

Q. What about other personal computers used in my school that are missing licenses for the full operating system?



A. This program only provides a solution for qualified donated personal computers used in schools. For all other personal computers used in school that are missing licenses, there are two ways to acquire new full operating system licenses: 

1. Acquire the Full-Packaged Product version from a retail store. (Academic Edition not available.) 

2. Acquire a full OEM license with additional hardware from a system builder. 

Q. What operating systems are included in this program? 



A. Both Windows 98 Second Edition and Windows 2000 Professional are offered through this program so that schools can choose the version that best matches the functionality of the donated personal computer as well as the technology environment and standards of the school. 

Q. Why isn't Windows XP included in this program? 



A. We solicited customer feedback on what operating system schools needed for their donated personal computers and the most common responses were Windows 98 and Windows 2000. The hardware specifications of most donated personal computers do not usually support versions newer than this. Over time, we will continue to evaluate the needs of our customers and introduce other products as needed. 

Q. Why aren't any desktop applications available through this program?



A. This program recognizes that most personal computers received as donations probably had an OEM Windows license. While that is most often the case for Windows, it is not the case for desktop applications like Microsoft Office. Therefore this program does not include those products. Desktop application products can be purchased by education institutions at a significantly discounted rate through Microsoft's volume licensing programs. 

Q. Can I just get the Windows licenses I need through Academic Volume Licensing programs?



A. Full Windows licenses (the base license necessary to run Windows) are not available through volume licensing programs. Only upgrade licenses are available through volume licensing programs. See the Related Links section to find more information on operating system licensing. 

Q. Is Microsoft donating copies of Windows?



A. No, this program assumes that most personal computers received as donations originally had an OEM Windows license and therefore provides appropriate documentation and media as a replacement for the originals that are now missing. 

Q. How much does the school pay for proof of a Windows operating system?



A. Nothing. This program assumes that most personal computers received as donations originally had an OEM Windows license and therefore provides appropriate documentation and media as a replacement for the originals that are now missing. One Windows 98 Second Edition CD and one Windows 2000 Professional CD are available free of charge for customers who have received donated PCs that no longer have a working Windows operating system installed. 

Q. How often can my school apply for licenses through this program?



A. We ask that schools keep track of the number of donated personal computers received and report them in aggregate once per year. Qualifying donated personal computers received between reporting cycles are considered validly licensed to run Windows 98 or Windows 2000 until they are reported and the school receives the documentation they need to ensure proof of a Windows operating system license. Reporting only once per year helps minimize the amount of documentation to be tracked and maintained by the school. It also helps minimize program operational costs so that Microsoft can continue to offer this solution at no cost to schools. 

Q. Should my district report on behalf of individual schools, or can reporting be done at any organizational level?



A. Reporting can be done at any organizational level. We suggest that the organization responsible for the donated personal computers should be the one to report them and maintain the documentation necessary to ensure proof of a Windows operating system licenese. 

Q. Are schools entitled to any free support from Microsoft or other technology vendors?



A. No. Donated personal computers are typically at least three years-old, so any support included with the original Windows operating system license likely expired some years previously. Recipients are able to access Microsoft's no-charge web-based support or purchase support from Microsoft or another supplier. See the Related Links section to find more information on support for Microsoft products. 

